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1. Study the ICT tool below and answer questions that follow.
[image: C:\Users\LAB\Downloads\blower.jpg]

(i) Identify the name of the ICT tool above.                                          (01 mark)
………………………………………………………………………………………
(ii) Of what importance is the above tool in the computer laboratory
    (01 mark)
………………………………………………………………………………………
(iii) A person who repairs damaged parts of the computer is called?                  
    (01 mark)
………………………………………………………………………………………
(b) 	 State any two health problems got as a result of wrong computer usage                                                              .										(02 marks)

………………………………………………………………………………………
………………………………………………………………………………………
2.  	(a)  	Write C.R.T in full							 (02 marks) 
           
………………………………………………………………………………………
………………………………………………………………………………………

(b)  	State three factors considered before buying a monitor.              (03 marks)

………………………………………………………………………………………
………………………………………………………………………………………
………………………………………………………………………………………
………………………………………………………………………………………
………………………………………………………………………………………



3.  	(a)  	Explain the importance of the computer to the following people in a school.                        
   (05 marks)
(i) Secretary……………………………………………………………………..
(ii)  Security guard……………………………………………………………….
(iii) Nurse…………………………………………………………………………
(iv) Student………………………………………………………………………
(v) Matron………………………………………………………………………

4. 	(a)  	Define the term troubleshooting.
   (02 marks)
………………………………………………………………………………………
………………………………………………………………………………………
 (b)  	Mention three causes of freezing/hanging in computers. 		(03 marks)
………………………………………………………………………………………
………………………………………………………………………………………
………………………………………………………………………………………



5.   	(a) Explain what is meant by a computer virus				(02 marks)
………………………………………………………………………………………
………………………………………………………………………………………

 	(b)  	Mention any three anti- virus software on the market                    (03 marks)
………………………………………………………………………………………
………………………………………………………………………………………
………………………………………………………………………………………

6. 	(a)  	State three advantages of a manual typewriter over a word processing application                      							   (03 marks) 
                                           
…………………………………………………………………………………….…
………………………………………………………………………………….……
………………………………………………………………………………….……
(b)  	Explain the following features in a word processor            
  (01mark)             
  	(i)  	Subscript
…………………………………………………………………………………….…
…………………………………………………………………………………….…
  	(ii)  	Super script								(01mark)
…………………………………………………………………………………….…
…………………………………………………………………………………….…
7. 	(a) 	Recommend at least one measure the school administration can employ in 
order to;
(i) Protect the computer from electrical damages                        (01 mark)                                                                                 
…………………………………………………………………………………….…
…………………………………………………………………………………….…

(ii) Prevent loss and /or damage of data files                                (01 mark)
…………………………………………………………………………………….…
…………………………………………………………………………………….…
(iii) Provide a favorable temperature to the computer users and hardware.
    (01 mark)
 	…………………………………………………………………………………….…
…………………………………………………………………………………….…
(b)  	Suggest how the computer laboratory attendant can
(i) Improve the speed and general performance of the computer.(01 mark)
………………………………………………………………………………………
………………………………………………………………………………………
(ii) Reduce risk of threats like sniffers, spyware.                           (01 mark)                                                                    
………………………………………………………………………………………
………………………………………………………………………………………




8.      	(a)  	Define Network topology.                                                               (01 mark)
………………………………………………………………………………………
………………………………………………………………………………………
 (b)   	With illustration, explain how a star topology works.  		(04 marks)
                   
…………………………………………………………………………………….…
…………………………………………………………………………………….…
…………………………………………………………………………………….…
…………………………………………………………………………………….…
…………………………………………………………………………………….…
……………………………………………………………………………………….
9.  	(a)  	What is major difference between a high-level language and a low level language?                                                           		(02 marks)    
…………………………………………………………………………………….…
…………………………………………………………………………………….…
 		(b)  List any three high level languages you know			(03 marks)    
…………………………………………………………………………………….
…………………………………………………………………………………….…
…………………………………………………………………………………….…


10.  	(a)  	State two roles of a primary key in a database.    			(02 marks)
…………………………………………………………………………………….…
…………………………………………………………………………………….…
  	(b)  	Outline any three data types in an electronic database            
   (03 marks)                                          
…………………………………………………………………………………….…
…………………………………………………………………………………….…
…………………………………………………………………………………….…



11.  	(a)  	Explain what is meant by Telecommuting.                                    (02 marks)                             
……………………………………………………………………………………….
…………………………………………………………………………….…………
     	(b)  	Outline any three benefits of Telecommuting			   (03 marks)         
………………………………………………………………………………………
………………………………………………………………………………………
………………………………………………………………………………………

12. 	(a)  	Tick TRUE or FALSE next to each of these statements.              (05 marks)
                                                                                                         TRUE             FALSE
	

	

	

	

	


	

	

	

	

	


1GB is equivalent to 1 million bytes
Slides are used in spreadsheet software
Debugger is a utility program
Linux is a GUI
A mouse is a pointing device

[bookmark: _GoBack]13. 	(a)  	Differentiate between Physical transmission media and wireless transmission media                           								   (02 marks)                                     
………………………………………………………………………………………
………………………………………………………………………………………
    	(b)  	Outline any two examples physical transmission media.		 (02 marks)
…………………………………………………………………………………….…
…………………………………………………………………………………….…
…………………………………………………………………………………….…
…………………………………………………………………………………….…
  	(c)  	State the role of a MODEM in network communication.               (01 mark)
………………………………………………………………………………………
14. 	(a)  	Check by putting a tick physical control measure  or logical control measure of data and computer security							(05 marks) 
	Measure
	Logical
	Physical 

	Password
	
	

	Burglar proof
	
	

	Firewall
	
	

	CCTV camera
	
	

	Padlock 
	
	



15. 	(a)  	Write down any three advantages packaged software compared to customized software 					   			(03 marks)

…………………………………………………………………………………….…
…………………………………………………………………………………….…
…………………………………………………………………………………….…
…………………………………………………………………………………….…
(b)  	State any one packaged software used in database management   (01 marks)                  
…………………………………………………………………………………….…
…………………………………………………………………………………….…
(c) State one reason why a school should adopt a computerized report card system instead of a manual report card system					(01 mark)
…………………………………………………………………………………….…
…………………………………………………………………………………….…
16. 	(a) 	A part from an E-mail service, Mention two other services that that available 
on internet. 									   (02 marks)                                                                                               
………………………………………………………………………………………
………………………………………………………………………………………
………………………………………………………………………………………
(b)  	Outline two advantages to a business of using email to send messages to 
other businesses rather than using fax machines.                             (02 marks)
………………………………………………………………………………………
………………………………………………………………………………………
………………………………………………………………………………………


(c)  	Identify any one Internet service provider in Uganda.                      (01 mark)
………………………………………………………………………………………
………………………………………………………………………………………

17. 	(a)  	Explain the following as applied to cell referencing.                    (01 mark)                                 
(i)  	Relative cell referencing
………………………………………………………………………………………
………………………………………………………………………………………
(ii)  	Absolute cell referencing						(01 mark)
………………………………………………………………………………………
………………………………………………………………………………………
     (b)  	Write the file extension for MS Excel 2007.                                     (01 mark)
………………………………………………………………………………………
18.  (a)  	Explain five ways ICT  can be used in record keeping .  		(05 marks)   
                         
……………………………………………………………………………….………
……………………………………………………………………………….………
……………………………………………………………………………….………
………………………………………………………………………………….……
……………………………………………………………………………………….
19. 	(a)  	Write the initial procedure of booting a computer system.              (03 marks)
………………………………………………………………………………….……
………………………………………………………………………………….……
………………………………………………………………………………….……
…………………………………………………………………………………….…
Turn Over

   	(b)  	Under what circumstances may one be required to perform a warm boot?            
   (02 marks)
…………………………………………………………………………………….…
…………………………………………………………………………………….…

20.  	Identify the role of the following desktop icons
	Icon
	Role
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